
 
 
 

CustomerConnect (CC)  
Communicate and engage with your customers  

 

Modern consumers live, work and play in the digital age.  Your 
customers expect self-service, information at their fingertips.   
Consumer engagement technology provides an opportunity to 
offer higher levels of customer service through better 
communication and empowerment.   

 

Are you looking to enhance the customer experience? Mobile apps have transformed how customers 
interact with utilities. A mobile application puts account information in the palm of their hand. 
 
NorthStar™ CustomerConnect is a real-time mobile app for 
utility customers.  Available over smartphones, tablets and 
laptops, utility customers stay informed and can pay bills with 
ease.  By engaging and collaborating with your customers your 
utility can maximize enroll in organizational initiatives like 
conservation programs and paperless billing.   
 
With the CustomerConnect app, you can turn passive rate-
payers into active partners.  There are opportunities to leverage 
investments made and demonstrate value in smart-grid 
technologies. This enhances public perception and participation 
in campaigns and key conservation programs. Consumer 
engagement also supports various government regulatory 
requirements related to access and control of information.  
 

Deliver exceptional customer service experiences  
 
We focused on helping modern utilities leverage cost effective technology to automate operations and deliver 

consistent customer experiences across every touchpoint.  NorthStar™ CustomerConnect is one of many 

applications that seamlessly integrates with our core offering, the robust and highly configurable NorthStar™ 
Customer Information System (CIS), by way of our REST API .  
 

For utilities who invest in today for tomorrow, NorthStar™ CIS is a 
modular, scalable and flexible solution that scales as your organization 
grows. The solution may be optionally enhanced with value add 
modules for mobile workforce management, consumer engagement, 
business intelligence and more.  Each of which integrates seamlessly 
with NorthStar™ CIS to deliver exceptional customer service 
experiences.  Plus, technical experts within the NorthStar™ 
Professional Services team are available to support environment 
hosting, maintenance, updates and security.   
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We understand your need to: 

 Reduce load on CSRs 

 Provide timely and 
accurate information to 
customers. 

 Improve public 
perception and improve 
communications with 
customers. 

 Increase enrollment in 
key campaigns. 
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Engage and collaborate with your customers  
 
Put your app in the palm of their hand so they can assess trusted account information, make payments 
and register issues—quickly and easily.  NorthStar™ CustomerConnect helps utilities; 
 

 Enhance relationships with customers through empowerment and engagement 

 Facilitate business process improvements to save money in the short- and long-term 

 Demonstrate value by leveraging investments made in smart infrastructure and technologies 

 Augment public participation in key conservation programs to achieve operational efficiencies 

 Achieve government regulatory requirements related to access and control of information 

 Reduce load on CSRs allowing them to focus on priority tasks to improve customer service 

 Adhere to the strictest security protocols with robust end-to-end encryption, as well as user 
authentication and time-outs to ensure that only authorized personnel obtain access, which 
means both consumer and utility information remain protected and secure  

 

Enable your customers to…   
 

 View usage and bills 

 Make bill payments 

 Request service connections 

 Modify accounts and profiles 

 Manage multiple accounts 

 Receive offers, alerts and reminders 

 Submit issues and feedback 

 Link social networks 
 

Flexible options to suit future needs 

 
NorthStar™ understands that every organization is unique.  New and emerging technologies continue to 
present both challenges and opportunities to leverage them towards providing additional value to 
customers.  NorthStar™ understands this dynamic environment and, through innovation, offers 
configurable options to suit.  Our modular approach ensures you get only what you need, whether that’s 
a single module or a platform for growth. Furthermore, we can deploy at your site or securely host the 
solution (saving you time and money on maintenance).  
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Why collaborate with NorthStar™?  
 Solving real-world challenges for utilities is our focus.  Developing solutions that support both 

current and future needs. 
 We are a technology partner for the long term. Advice. Best practices.  Networking. For 35 

years, we have been helping utilities provide the services their customers depend on.  
 We believe in continuous innovation, making significant investments in new and emerging 

technologies to support your future needs. 
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