
 
 
 

Customer Information System (CIS)  
The complete customer service and billing solution  

 

Customers are the lifeblood of your utility. A customer intimacy strategy based on 
business goals and enabled by technology delivers consistent customer 
experiences—and competitive advantage.  

 

Every time a customer contacts you, you have an opportunity to 
impress. How quickly can you provide an answer? How trusted is 
the data? Is the experience consistent across all touchpoints? The 
experience you deliver needs to match today’s digitally savvy 
customers’ expectations—customers who live, work and play in 
a digitally transforming world of instant access. 
 
As traditional back-office billing systems move to the frontlines, 
utilities can add value to their customer’ experiences. At 
NorthStar™ Utilities Solutions, we are singularly focused on 
helping utilities leverage technology—cost-effective technology 
that helps you automate operations and exceed customer 
expectations, at every touchpoint. 
 

Deliver exceptional customer service experiences  
 
Our core offering, the highly configurable NorthStar Customer Information System (CIS) solution, is built 
specifically for utilities.  CIS streamlines operations and automates tasks to provide CSRs with personalized 
and consolidated views into all account statuses and histories.  

 
For utilities who invest in today for tomorrow, CIS is a modular, scalable and 
flexible solution that scales as your organization grows. The solution may be 
optionally enhanced with value add modules for mobile workforce management, 
consumer engagement, business intelligence and more.  Each of which integrates 
seamlessly with NorthStar CIS to deliver exceptional customer service experiences.  
Plus, technical experts within the NorthStar Professional Services team are 
available to support environment hosting, maintenance, updates and security.   

 

Flexible options to suit your needs 

 
NorthStar understands that every organization is unique.  New and emerging technologies continue to 
challenge utilities and present opportunities to leverage them towards providing additional value to 
customers.  NorthStar understands this dynamic environment and, through innovation, offers 
configurable options to suit.  Our modular approach ensures you get only what you need, whether that’s 
a single module or a platform for growth. Furthermore, we can deploy at your site or securely host the 
solution (saving you time and money on maintenance).  
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We understand your need to: 

 Satisfy customers with 
timely and relevant 
information.  

 Improve productivity  and 
customer satisfaction 
through automation and 
best practices 

 Invest in cost effective 
technology to achieve 
long-term business goals. 
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The complete customer service and billing solution   
 
With NorthStar CIS, your employees can efficiently manage millions of customers’ accounts and bills every 
month—even in complicated deregulated markets and for alternative energy sources.  NorthStar CIS:  
 

 Automates time consuming, redundant and monotonous tasks so customer service and billing 
staff can focus on higher priority customer service needs. 

 Guides users through configurable best practices workflows and validations to ensure quality and 
consistency in customer service experience. 

 Delivers accurate data to CSRs enabling them to be informed decision makers. 

 Supports supervisors with key performance metrics around CSR workload, call volumes and field 
operations statuses to effectively manage workload, performance and expectations. 

 Offers self-serve configurability of key values, screens and menu items to save costs and delays 
often associated with custom software development. 

 Integrates with other vendors’ systems through a robust REST application programming interface 
(API). 

 

Take advantage of core functionality… 
 

 Customer care 

 Account management 

 Meter reads & Billing 

 Service connections 

 Field services 

 Payment processing 

 Capital projects 

 Rate management 

 Collections 

 Conservation campaigns 

 Wholesale settlements 

 Renewables 

Benefits to your utility…  

 

 Streamline and automate manual tasks to increase productivity and decrease human error with 
the automation platform. 

 Enable instant access to customer info—emails, credit references, schematics and more—with 
the integrated, easy-access content management system (CMS). 

 Create new marketing opportunities and keep customers informed about programs like 
conservation campaigns. 
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Why collaborate with NorthStar?  
 
 Solving real-world challenges for utilities is our focus.  Developing solutions that support both 

current and future needs. 
 We are a technology partner for the long term. Advice. Best practices. Networking. For 35 

years, NorthStar has been helping utilities provide the services their customer depend on.  
 We believe in continuous innovation, making significant investments in new and emerging 

technologies to support your future needs. 
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