
 
 
 

Company Overview  
Innovative solutions for modern utility 

 

Modern technology empowers organizations and enables staff to deliver customer 
service experiences that impress at every touch-point. It provides an opportunity 
to streamline workflows and automate monotonous tasks, and facilitates better 
communication and transparency, both with employees and customers. It is 
essential that your company’s technology partner is a strategic partner who 
understands your existing and emerging needs and offers guidance and solutions.  

 

NorthStar™ Utilities Solutions has been serving utilities for over 40 
years.  Our teams of utility industry professionals are focused on 
helping utilities leverage cost-effective technology to deliver 
consistent customer service experiences, manageable workloads, 
and business intelligence for better, faster decision-making.  
 
We deliver comprehensive solutions and supporting services 
specifically for small- and medium-sized utilities. Our clients need 
a stable, long-term partner who understands that needs change 
over time. They require flexible, reliable, and cost-effective 
technology that addresses real-world challenges for the 
communities they serve.  
 
NorthStar’s software solutions are robust, scalable, and tested to 

guarantee performance in a variety of situations. Our strength is not only in our technology, though. Of 
equal importance, when you choose NorthStar, you become part of our growing customer advisory group, 
a network of like-minded industry professionals supporting one another and sharing best practices and 
advice.   
 

The Complete Customer Service and Billing Solution  
 
At the core of NorthStar is our highly configurable Customer Information and 
Billing System (CIS).  NorthStar CIS provides a foundation for a utilities customer 
service team and connects with other key systems, such as financials, for a 
comprehensive “best of breed” solution.  This foundation is enhanced with 
applications like NorthStar CustomerConnect, mCare and Business Intelligence, 
each of which integrates seamlessly with NorthStar CIS to support customer 
service interactions at every touchpoint.  
 
The technical experts within the NorthStar Professional Services team are available to support project 
deployments, integrations and utilization reviews.  Optional secure cloud hosting, with value add 
managed technical services for environment set-ups, maintenance, backups, and disaster recovery, are 
available upon request. 
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About NorthStar 
 Founded in 1976 

 Utility-focused solutions 
(electric, water & gas) 

 300 clients in North 
America & Caribbean 

 Modular, scalable  and 
future proofed 

 Offering professional 
services to ensure success 
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The NorthStar Product Suite 
 

NORTHSTAR Customer Information & Billing 
 

Customer service departments are on the frontline in managing 

relationships with customers.  Designed to empower Customer Service 

Representatives (CSRs) with personalized and consolidated views into 

account statuses and histories, NorthStar CIS supports every customer 

service interaction with ease.  From new account set-up to credit 

history profiling, NorthStar is proud to help utilities manage millions of 

customer accounts and utility bills every month, even in complicated 

markets and from alternative energy sources.   

Automating redundant and monotonous tasks, so that staff can focus 

on priority customer service needs, delivers a consistent, quality 

customer service experience.  Guiding users through best practices 

workflows and validations streamlines routine tasks and ensures 

integrity of account information.  Self-serve configurability of key 

values, screens, and menu items saves costs and delays often 

associated with custom software development. 

 

NORTHSTAR CustomerConnect 
 

Today, consumers are more connected than ever before, and expect 

open communication and information at their fingertips.  Moreover, 

utilities are constantly looking for new ways to engage with customers 

and enhance their customer service experience. With these ideas in 

mind, NorthStar CustomerConnect (CC) enhances consumer 

engagement and turns passive rate-payers into active partners.  Users 

are empowered with quick and convenient access to the information 

that matter most, over their smartphones, tablets or PCs.   

Opportunities to demonstrate value in smart-grid technologies 

enhance public perception and participation in key conservation 

programs.  Consumer engagement also supports various government 

regulatory requirements related to access to and control of 

information.  Offering consumers modern self-serve options, also 

provides operational efficiencies by reducing load on CSRs, allowing 

them to focus on priority tasks, such as key account management, 

billing anomalies, and collections.   
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 Key Components 
 

 View usage & bills 

 Make bill payments   

 Modify accounts & 
profiles 

 Manage multiple 
accounts 

 Receive offers, alerts & 
reminders 

 Link social networks  

 Key Components 
 

 Customer care & 
account management 

 Billing & meter reads 

 Service connections 

 Payments & collections 

 Rate management  

 Campaigns 

 Document mgmt. 
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NORTHSTAR mCare 
 

Designed to optimize in-field activities, mCare eliminates unnecessary 

paperwork and redundant data entry for significant return-on-

investment.  Seamlessly integrated with NorthStar CIS, service order 

information flows seamlessly from the office to the field and back 

over preferred wireless carriers and devices.  If connection is lost, 

mCare functions offline, and automatically transfers data once 

connection is regained.   

NorthStar’s mCare offers measurable reductions in overhead and 
administrative costs related to manual paper-based dispatching, 
overtime, and non-productive idle times. Dispatchers gain valuable 
insights into field-staff statuses, locations, and workloads to address 
daily operations challenges. Enhanced map-based geo-spatial 
awareness improves both the safety and security of staff and 
operational efficiencies. 
 

NORTHSTAR Business Intelligence 
 

Maximizing efficiency is essential to ensure the sustained success of a 
utility. NorthStar Business Intelligence empowers staff by revealing 
insights, opportunities, and anomalies in operational and business data. 

This includes Reports Anywhere (RAW) and an Executive Information 
System (EIS), along with comprehensive reporting and dashboarding 
solutions for utility decision makers.  
 
Trusted data from NorthStar applications are converted into 
situational awareness that enhance both day-to-day and long-term 

strategic decision-making capabilities. Cost savings are achieved by 
reducing custom report development and unnecessary licensing 
credentials. Users can measure key performance indicators (KPIs) and 
set company goals based on industry standards. Timely and relevant 
insights also support compliance with regional and federal mandates.  
 

NorthStar Business Intelligence offers a variety of industry-specific, pre-configured templates to choose 

from, as well as the option to create your own and share with others. At all times, you have complete 

control of and access to your data. 
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Key Components 
 

 Real-time geo-spatial 
dispatch  

 View status & progress 

 Configurable forms 

 Offline support with 
auto-connect 

 Reporting, alerts & 
reminders 

 Any device 
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NORTHSTAR Professional Services 
 

Modern utilities must reconcile the need for reliable customer service 

with pressure to optimize the use of existing resources. Keeping up with 

day-to-day operations, while also implementing long-term strategic 

initiatives, can delay staff significantly. 

NorthStar’s team of industry professionals and experts are available to 

help your organization achieve its objectives by providing strategic 

advice and minimizing inefficiencies, allowing staff to focus on other 

priorities. NorthStar has built a considerable knowledge base of best 

practices around project management and implementation services 

specific to the utility industry. Our experience implementing hundreds 

of systems in a variety of environments makes NorthStar uniquely 

qualified to offer comprehensive professional services to those looking 

to leverage resources.  

 

NORTHSTAR Hosting  
 

NorthStar is pleased to offer secure, country-specific cloud hosting 

with the managed technical services required to ensure optimal 

performance. Our teams have built a considerable knowledge base of 

best practices that are required to setup and maintain stable, reliable, 

and efficient technical environments. Through the implementation of 

hundreds of utility-specific systems in a variety of environments, 

NorthStar is uniquely qualified to offer comprehensive hosting 

solutions for utilities seeking to minimize costs and maximize the 

performance of IT resources. 

Key benefits include, but are not limited to: 

 Reduce initial total cost of ownership 

 Reduce maintenance effort 

 Avoid unnecessary hardware expenses 

 Proactive security protection and threat avoidance 
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Key Components 
 

 Technical services 

 Utilization reviews 

 Disaster recovery 

 Custom report writing 

 Upgrades and patches 

 System integrations 

 Modifications & 
configurations 

 And more… 

Key Components 
 

 Technical services 

 Utilization reviews 

 Disaster recovery 

 Custom report writing 

 Upgrades and patches 

 System integrations 

 Modifications & 
configurations 

Key Components 
 

 Data archiving and 
purging activities 

 Backups and disaster 
recovery options 

 Security updates and 
patching 

 Performance  
configurations and 
enhancements 

 Audits and suggestions 
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